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Thank you for considering SCAGPO’s entry for Chapter of the Year.   

 

The process of creating this document for you has been meaningful to us; and has 

provided us with an opportunity to reflect on last year’s successes and challenges and 

consider this year’s goals and strategies. 

 

For that, we appreciate the opportunity.  

Sincerely, 

Stacy Gregg, Immediate Past President  
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Section 1 



Officer Transition Planning 

I. Excellence in Chapter Operations 
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The December Board meeting is traditionally the organization’s “pass-off” meeting.  About 
half of the 2016 Board is  either new or not a recent return. To prepare for the coming year, 
returning and new Board members participated in a special session on the Afternoon of 
December 14 for the sole purpose of reading and discussing the Operations Manual, By-Laws, 
and Strategic Plan.  The old Board met that morning to close the year, with the incoming 
Board members in attendance. 

NOTE:  Page 2 of our Strategic 
Plan discusses our Transition 
Planning.  
 
http://scagpo.org/images/downloads/strategic
_plan_2016.pdf  

 

http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf


Current Strategic Plan  
I. Excellence in Chapter Operations 
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 The SCAGPO Board revised the 
Strategic Plan in January 2016. 
 
The strategic plan was also 
reviewed and discussed in the 
June Meeting  as the Board 
reviewed the status of their 
goals.  
http://scagpo.org/images/downloads/strate
gic_plan_2016.pdf  

http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf


Established a Formal Marketing Plan 
I. Excellence in Chapter Operations 

7 

Pages 2-4 of 

SCAGPO’s 

Strategic Plan 

includes our 

Formal 

Marketing Plan.  

Please find it 

online. 
http://scagpo.org/images

/downloads/strategic_pla

n_2016.pdf  

Also, the SCAGPO Board voted at the March 20, 2016 Board meeting      

to enact a social  media policy for the Chapter.  In 2016, Social Media was a major 

marketing tool for SCAGPO as updates about training classes, meetings, NIGP special 

events, and all       other types of Chapter business were shared via Facebook or 

Twitter. http://scagpo.org/images/downloads/social_media_policy_final_draft.pdf  

http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/social_media_policy_final_draft.pdf
http://scagpo.org/images/downloads/strategic_plan_2016.pdf
http://scagpo.org/images/downloads/social_media_policy_final_draft.pdf
http://scagpo.org/images/downloads/social_media_policy_final_draft.pdf


Established a Formal Marketing Plan 
I. Excellence in Chapter Operations 
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Marketing is a major 

focus of operations as 

it was discussed as a 

part of the Strategic 

Plan and Social Media 

Policies.   

 

Also, the Chapter 

continues to expand 

branding efforts 

through the use of the 

logo on every 

communication, door 

prize, speaker gift, 

promotional gift, etc. 

 

The Chapter uses an 

all encompassing 

brochure for trade 

shows, student shows, 

and vendor events.  

Our branding efforts 

includes the use of our 

signature “o”  and logo 

on our  letterhead,  

business cards, and 

powerpoint template 

(being used for this 

submission).   

 

We also hired a local 

Graphic Design firm for 

most of our marketing 

materials.  

Brochure 
http://scagpo.org/images/downloa
ds/scagpobrochure2.pdf  
 
Blood Drive 
http://scagpo.org/images/downloa
ds/blood_drive_2016.pdf 
 
 
Cancer Awareness 
http://scagpo.org/images/downloa
ds/cancer_awareness_2016.jpg  

http://scagpo.org/images/downloads/scagpobrochure2.pdf
http://scagpo.org/images/downloads/scagpobrochure2.pdf
http://scagpo.org/images/downloads/scagpobrochure2.pdf
http://scagpo.org/images/downloads/scagpobrochure2.pdf
http://scagpo.org/images/downloads/blood_drive_2016.pdf
http://scagpo.org/images/downloads/blood_drive_2016.pdf
http://scagpo.org/images/downloads/cancer_awareness_2016.jpg
http://scagpo.org/images/downloads/cancer_awareness_2016.jpg
http://scagpo.org/images/downloads/cancer_awareness_2016.jpg
http://scagpo.org/images/downloads/blood_drive_2016.pdf
http://scagpo.org/images/downloads/2016_forum_member.jpg
http://scagpo.org/images/downloads/cancer_awareness_2016.jpg


Bonus 1: Chapter Manuals 

I. Excellence in Chapter Operations 
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The Ops Manual includes regular operations for different committees, including 

officer job descriptions, travel policy, region descriptions, audit procedures, etc. 

 

The Chapter uses a Professional Development Manual.  This manual described 

in full, complete operations for the Committee, for all regular events, including 

NIGP Courses and Quarterly Training events.  This manual is not published on the 

website because it contains private information and account numbers. 

 

The Mentoring Program also had on the website a Guide for all Mentoring 

Participants. 

 

 

 

http://scagpo.org/content.php?page=Chapter_Management_Operational_Manual___Bylaws


Bonus 2: Volunteer Database 

I. Excellence in Chapter Operations 
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Members interested in volunteering for committees may do so by completing a 

form on SCAGPO’s website.  This form collects the information in a database for 

current reference by Committee Chairs and also to allow the nominating 

Chairperson to get a good idea of who may be interested in candidacy for a Board 

seat.  

 http://scagpo.org/form.php?form_id=34&c=1   
 

http://scagpo.org/form.php?form_id=34&c=1
http://scagpo.org/form.php?form_id=34&c=1
http://scagpo.org/form.php?form_id=34&c=1


Bonus 3: Equipment Policy 

I. Excellence in Chapter Operations 
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Bonus 4: Mailbox Instructions for Use 

I. Excellence in Chapter Operations 

12 



Bonus 5: Operations Manual  

I. Excellence in Chapter Operations 

(excerpt from 25 pages) 
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Bonus 6: Events Budget Form 

I. Excellence in Chapter Operations 
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Many of SCAGPO’s events were expected to generate revenue for the Operating budget.  As 
such, the Chapter used a special budget form to ensure  that the Chapter (at least) broke 
even for every event (unless it was specifically planned as a complimentary benefit to 
members).  
 
As the expenditure numbers on the left were added, the results in the blue box changes.  
This gave organizers  information to make informed decisions about  what they could afford 
and also how to set registration fees. 



Bonus 7: Board Ownership 

I. Excellence in Chapter Operations 
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Oftentimes, volunteers may take positions of leadership with the expectation of filling seats 
(and perhaps not much else).  The President began the year off with  a call for the Board 
members to take a look at what their role on the Board would be; and to assume ownership 
of their role by developing , maintaining and fulfilling independent goals. 



Bonus 8: Storage 

I. Excellence in Chapter Operations 
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For years, the Chapter struggled with  managing what we own.  Our Chapter has been 
around since 1978. As the Historian Committee  slowly scanned and archived our (historical 
data) files, we still struggled with where to house them.  Space is an issue.  And there were 
other questions. What happens if the keeper of a box is no longer available?  How do we 
retrieve our artifacts? Also, how do we store equipment that we may use only for particular 
events?  We needed one central location to house everything.  As such, we rent storage 
space with multiple keys for our Historian, President, Forum, and Professional Development 
Chairs to have access.  
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Section 2 



Member Recruitment Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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In 2016, the Directors collaborated to seek out new members in their 

respective regions.   

 

SCAGPO received a list of members from NIGP to identify National 

members, who are not Chapter members; and they followed up with 

invitations to join.   

 

Likewise, each year, the Membership Chairperson consults the 

UPPCC’s newly certified announcements to identify South Carolina 

Professionals who are not SCAGPO members and send 

Congratulatory messages and also invitations to join the Chapter.  



Member Retention Activities 
II. Excellence in Membership Recruitment, Retention and Engagement 
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SCAGPO’s leadership 

understand that 

economic challenges 

may hinder member 

retention and activity.  As 

a result, Committees 

have programs in place, 

which enhance the 

member experience, 

demonstrate the value of 

SCAGPO’s membership  

and encourage retention. 

 

Retention 1 

The Forum Committee 

gave a night’s stay at 

each Quarterly event and 

two at the Annual Forum.  

(Total of 5) 

 

 

Retention 2 

SCAGPO gave away at 

least THREE 

complimentary 

Quarterly Training 

Certificates at each 

Quarterly event; and a 

total of FIFTEEN (15) at 

our Annual Forum. (Total 

of 24 for the year) 

 



Member Retention Activities 
II. Excellence in Membership Recruitment, Retention and Engagement 
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Retention 3 

The Professional Development Committee conducted four lotteries to give away Training 

Opportunities to SCAGPO Members who couldn’t afford them. This was a win-win for the 

Chapter because it helped us to keep some NIGP courses, which would otherwise cancel 

and it while demonstrating another benefit for members.  It also assisted members who 

needed the Professional Development Opportunity. 

http://scagpo.org/form.php?form_id=46&c=1  

http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1
http://scagpo.org/form.php?form_id=46&c=1


Member Retention Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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SCAGPO’s Leadership works hard to maintain a familial culture among 

the membership.  We believe that doing so gives members a feeling of 

“ownership” in the Chapter and also an incentive to remain in the 

organization.   

 

Retention 4 

In anticipation for the trip to National Harbor, SCAGPO Members spent the Saturday 

touring the Whitehouse and other tourist sites.    



Member Retention Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Volunteerism!  Many Chapters are working hard to address not only how to 

adequately retain members; but a very popular question among leadership 

in Chapters is “How do we recruit & retain volunteers? SCAGPO addressed  

this in several ways… 

#1 
 
To encourage hosting of 
NIGP courses, SCAGPO 
provided  
complimentary course 
registrations for hosts, 
who would not have 
been able to afford to 
attend otherwise. 
 

Retention 5  



Member Retention Activities- Volunteerism 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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#2 

Online volunteer sign-up to 

build a database of volunteers.   

 

This list was updated and 

provided to committee chairs 

monthly.  

 

Retention 6 



Member Retention Activities- Volunteerism 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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#3 

Its easy to take hard working members for granted.  SCAGPO honored  

volunteers who took the time to host classes, plan Charitable events,  etc 

with service certificates.  Leadership felt that doing so was important 

because sometimes showing people that they are appreciated  is the best 

encouragement imaginable. Retention 7 



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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SCAGPO regularly e-mails announcements to members from the Information & Publicity 

Committee.   

Engagement 1 



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Engagement 2 

 

SCAGPO has a Relations Officer, who sends cards on behalf of the Chapter for good 

events, illnesses, and bereavement.  The Relations Officer also informs members of 

these special announcements as requested.   

 

Below is a bereavement notice for the passing of retired member.  



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Engagement 3 

 

In addition to sending announcements by e-mail, the Relations Officer has a page 

on SCAGPO’s website, which allows members to read at their convenience 

updates regarding other members.   

 
http://scagpo.org/content.php?page=Relations_Officer  

http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer


Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Engagement 4 

 

SCAGPO has a “Members on the Move” section on our website, which identifies and 

congratulates those members who attain new positions. 

http://scagpo.org/content.php?page=Relations_Officer  

http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer
http://scagpo.org/content.php?page=Relations_Officer


Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Engagement 5 

There are some members who enjoy traveling to events with their spouses.  The 

President’s effort on several occasions to include and engage these guests was 

appreciated by these couples. 



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 

30 

Engagement 6 

 

SCAGPO publishes a Quarterly newsletter, Buyways, which is housed on our website 

and e-mailed to members.  



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Engagement 7: 

 

SCAGPO has an Awards Program, which honors deserving members nominated by 

their peers.  

 

This year’s awards winners were announced at the Gold Medal Gala in Myrtle Beach 

and included: 

 Barnes Award: Steve Pullie (pictured on left) 

 Bland Award: Melissa Thurstin 

 Manager of the Year: Joe Tommie 

 President’s Awards:  

 Jim Davis 

 Sam Hanvey 

 

Please visit our website for more information: 
 

http://scagpo.org/SCAGPO_Awards 

http://scagpo.org/content.php?page=Award_Recipients 

 

http://scagpo.org/admin/form-builder3.php
http://scagpo.org/admin/form-builder3.php
http://scagpo.org/admin/form-builder3.php
http://scagpo.org/SCAGPO_Awards
http://scagpo.org/SCAGPO_Awards
http://scagpo.org/SCAGPO_Awards
http://scagpo.org/SCAGPO_Awards
http://scagpo.org/SCAGPO_Awards
http://scagpo.org/SCAGPO_Awards
http://scagpo.org/SCAGPO_Awards


Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Engagement 8 

SCAGPO hosted our annual Member Business meeting on September 10, 2016 



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Section II – Engagement 9 

 

To celebrate the achievements of 

ALL certified members, the 

Chapter displayed this banner at 

our Annual Forum 



Member Engagement Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 

34 

Section II – Engagement 10 

 

SCAGPO offers complimentary NIGP Forum registration and travel expenses to three Board 

members annually. 

 

Through this, we know that our Chapter will receive the 10% Group Discount. 

 

This is a great benefit to share with members. 

 

By collaborating with our membership,  13 attendees were able to take advantage of 

the 15% registration discount and  early registration. 

 

http://scagpo.org/meetinginfo.php?id=36&ts=1471638212  

http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212
http://scagpo.org/meetinginfo.php?id=36&ts=1471638212


Member Enhancements Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Technology 

Enhancement 2 

SCAGPO enjoys a 

mobile-friendly 

website, to 

encourage member 

visitation with the 

website.  

Technology Enhancement 1 

 

Members are encouraged to provide Relations 

information through SCAGPO’s website.  This 

allows us to keep a database of this news for future 

reference. http://scagpo.org/form.php?form_id=20&c=1  

http://scagpo.org/form.php?form_id=20&c=1
http://scagpo.org/form.php?form_id=20&c=1
http://scagpo.org/form.php?form_id=20&c=1


Member Engagement Activities – 
Technology Enhancements 

II. Excellence in Membership Recruitment , Retention, and Engagement 
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Technology Enhancement 3:  

 

SCAGPO has a closed FaceBook Group for 

members only, which allows members to share and 

collaborate in a safe social media setting. There is 

also a public Fanpage for members and vendors to 

use. 

 

Technology Enhancement 4: 

 

SCAGPO sends weekly announcements to 

members, which included links to other website for 

access to more information.  

https://www.facebook.com/#!/groups/SCAGPO/  

https://www.facebook.com/#!/groups/SCAGPO/
https://www.facebook.com/#!/groups/SCAGPO/


Member Engagement Activities – 
Technology Enhancements (Website) 

II. Excellence in Membership Recruitment , Retention, and Engagement 
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Technology Enhancement 5 

 

It is important that SCAGPO 

Board members are identifiable 

for all members.  For this 

reason, they are introduced at 

every event.   

 

Likewise, their pictures are 

housed on our website. 

http://scagpo.org/board.php  

Technology Enhancement 6: 

 

SCAGPO’s website includes a 

photo gallery, which is regularly 

updated with pictures from 

events. 
http://scagpo.org/gallery.php?list=1  

http://scagpo.org/board.php
http://scagpo.org/board.php
http://scagpo.org/gallery.php?list=1
http://scagpo.org/gallery.php?list=1
http://scagpo.org/gallery.php?list=1


38 

Member Engagement Activities – 
Technology Enhancements (Website) 

II. Excellence in Membership Recruitment , Retention, and Engagement 

Technology 
Enhancement 7: 
 
Member Directory 
http://scagpo.org/directory.php  

Technology 
Enhancement 8:  
 
Career Opportunities on website 
http://scagpo.org/Career_Opportuniti
es  

http://scagpo.org/directory.php
http://scagpo.org/directory.php
http://scagpo.org/directory.php
http://scagpo.org/Career_Opportunities
http://scagpo.org/Career_Opportunities
http://scagpo.org/Career_Opportunities
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Member Engagement Activities – 
Technology Enhancements (Website) 

II. Excellence in Membership Recruitment , Retention, and Engagement 

Technology Enhancement 9 
Calendar on Website 

http://scagpo.org/calendar.php?date=0-11-2016  

http://scagpo.org/calendar.php?date=0-11-2016
http://scagpo.org/calendar.php?date=0-11-2016
http://scagpo.org/calendar.php?date=0-11-2016
http://scagpo.org/calendar.php?date=0-11-2016
http://scagpo.org/calendar.php?date=0-11-2016
http://scagpo.org/calendar.php?date=0-11-2016
http://scagpo.org/calendar.php?date=0-11-2016
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Member Engagement Activities – 
Technology Enhancements (Website) 

II. Excellence in Membership Recruitment , Retention, and Engagement 

Technology Enhancements  10 
Electronic Registrations & Payments 



Member Mentor Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Mentor Program 1 

SCAGPO’s Mentoring Program matches seasoned members with less knowledgeable 

ones to assist in helping members to meet their goals.  

http://scagpo.org/content.php?page=SCAGPO_Mentoring  

http://scagpo.org/content.php?page=SCAGPO_Mentoring
http://scagpo.org/content.php?page=SCAGPO_Mentoring
http://scagpo.org/content.php?page=SCAGPO_Mentoring


Member Mentor Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Mentor Program 3 

The President hosted a special event for Young Professionals.  The “meet and greet 

reception was scheduled on the first night of the Annual Forum. 



Member Mentor Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Mentor Program 4 

 

The Chapter keeps 

a Young 

Professionals 

Database.  

Appropriate 

members are 

encouraged to 

“register” online; and 

subsequently 

contacted for special 

events and 

programs related to 

them.   
 

http://scagpo.org/form.ph

p?form_id=49  

http://scagpo.org/form.php?form_id=49
http://scagpo.org/form.php?form_id=49
http://scagpo.org/form.php?form_id=49


Member Mentor Activities 
II. Excellence in Membership Recruitment , Retention, and Engagement 
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Mentor Program 4 

 

The President appointed Shateka Holliday as the Chapter’s Young Member liaison for  

the Membership Committee 



Member Engagement Activities 
Bonus 

II. Excellence in Membership Recruitment , Retention, and Engagement 
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SCAGPO provided 
monetary 
assistance to 
Members who 
were being 
honored/recogniz
ed at NIGP’s 
Forum 

Section II - 
Bonus 1 
 
Kathy 
Santandreu 
walked the 
red carpet 
for receiving 
CPPO 
designation! 



Member Engagement Activities 
Bonus 

II. Excellence in Membership Recruitment , Retention, and Engagement 
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Section II - Bonus 2 
 
SCAGPO Honored Past Presidents 
with a Banner at our Annual Forum 

Many times, Past-Presidents 
may be forgotten once their 
Board service has ended.  
SCAGPO sought to engage these 
individuals as follows: 
 

Section II – Bonus 3 
We started an annual “pinning ceremony’ 
beginning with our oldest living Past 
President through the 2016 President.  
Moving forward , the current President’ 
will be pinned by our incoming President.  
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Section II - Bonus 4 

The Chapter Sponsored a  

Bowling Social. 

 

Section II - Bonus 5 
The Chapter hosted a Golf 

Tournament. 

 

Section II - Bonus 6 
The President hosted a Luncheon for 

Board members and Past Presidents. 

Member Engagement Activities 
Bonus 

II. Excellence in Membership Recruitment , Retention, and Engagement 

http://scagpo.org/meetinginfo.php?id=48&ts=1478641022  

http://scagpo.org/meetinginfo.php?id=48&ts=1478641022
http://scagpo.org/meetinginfo.php?id=48&ts=1478641022
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Section II - Bonus 7 

Holiday Luncheon 

Capital City Club  
http://scagpo.org/meetingin

fo.php?id=42&ts=14816442

35  

 

Section II - Bonus 8 

Keepsake Ornament 

 

Section II - Bonus 9 

Family Day Event 
http://scagpo.org/meetingin

fo.php?id=41&ts=14883962

67  

Member Engagement Activities 
Bonus 

II. Excellence in Membership Recruitment , Retention, and Engagement 
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Member Engagement Activities 
Bonus 

II. Excellence in Membership Recruitment , Retention, and Engagement 

Section II - Bonus 10 

 

The Chapter filled our Calendar of Events early in the year.  With our reminder to 

members  about their overdue member fee, we reminded them of the wonderful 

events they would be missing.  



50 

Section II - Bonus 11 

 

The Chapter inducted our 3rd Class for the 

Hall of Fame.  Honorees included Jeff 

Patterson and Emily Collier.  

 

Each were given all expense paid trips to 

our Annual Forum for two; and honored with 

their awards and these banners made in 

their honor.  

Member Engagement Activities 
Bonus 

II. Excellence in Membership Recruitment , Retention, and Engagement 
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Section 3 



NIGP Educational Curriculum 
III. Excellence in Education and Professional Development 
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Course   Date Attendees 

1 CPPB Prep  03/10/2016 8 

2 Introduction to Public Procurement 04/11/2016 10 

3 Risk Management for Public Sector Contracts 03/14/2016 8 

4 Sourcing in the Public Sector 05/05/2016 8 

5 Introduction to Public Procurement 05/08/2016 24 

6 Fundamentals of Leadership & Management 08/25/2016 16 

7 Legal Aspects of Public Procurement 10/13/2016 24 

8 Advancing your Negotiation Skills 10/7/2016 9 

9 Managing Your End Users & Suppliers 11/15/2016 15 

122 

NIGP Courses 1-9 

Administered a total of NIGP Courses with a total of 122 Attendees. 



Events, Trade Shows, Conferences 
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Hosted Events 1 & 2: 

 

Reverse Trade Shows 

 

Hosted Events 3: 
 

SCAGPO supported the Annual Trade Show for 

the State’s office for Small, Minority Business 

Contracting & Certification. We hosted 

registration for Procurement professionals our 

website, provided bags, and prepared and 

provided name badges. 

 
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806  

http://scagpo.org/meetinginfo.php?id=38&t

s=1464703395  

SCAGPO hosted 2 Reverse 

Trade Shows, 1 in Lexington, SC 

and the other in Charleston, SC. 

http://scagpo.org/meetinginfo.php?id=38&ts=1464703395
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=35&ts=1490016806
http://scagpo.org/meetinginfo.php?id=38&ts=1464703395
http://scagpo.org/meetinginfo.php?id=38&ts=1464703395
http://scagpo.org/meetinginfo.php?id=38&ts=1464703395
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Hosted Events 3 & 4 

 

SCAGPO hosted the 38th Annual SCAGPO Professional Development Forum and 

Trade Show in Myrtle Beach, SC November 9-16, 2016. This Forum received 228 

Member Registrations, 259 Vendor Registrations, and the trade show sold over 105 

booths. http://scagpo.org/images/meeting/110916/2016_forum_booklet_final3.pdf  

http://scagpo.org/meetinginfo.php?id=26&ts=1447181716
http://scagpo.org/meetinginfo.php?id=26&ts=1447181716
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http://scagpo.org/meetinginfo.php?id=27&ts=1458848478
http://scagpo.org/meetinginfo.php?id=27&ts=1458848478
http://scagpo.org/images/meeting/110916/2016_forum_booklet_final3.pdf
http://scagpo.org/images/meeting/110916/2016_forum_booklet_final3.pdf
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http://scagpo.org/images/meeting/110916/2016_forum_booklet_final3.pdf
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Chapter Professional Development 
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Chapter Professional Development  1, 2, 3 
 

SCAGPO hosted three quarterly training events in 2016: 

 

 March 23,2016 Spring Training Seminar was held at Agape Conference Center 
http://scagpo.org/meetinginfo.php?id=37&ts=1473255996  

 On May 12, 2016 the Summer Quarterly Training was held at the SC State 

Museum http://scagpo.org/meetinginfo.php?id=44&ts=1471539579  

 September 8, 2016 the Fall Quarterly Training was held  at Midlands Technical 

College. http://scagpo.org/meetinginfo.php?id=47&ts=1473775390  

 

http://scagpo.org/meetinginfo.php?id=37&ts=1473255996
http://scagpo.org/meetinginfo.php?id=37&ts=1473255996
http://scagpo.org/meetinginfo.php?id=37&ts=1473255996
http://scagpo.org/meetinginfo.php?id=37&ts=1473255996
http://scagpo.org/meetinginfo.php?id=44&ts=1471539579
http://scagpo.org/meetinginfo.php?id=44&ts=1471539579
http://scagpo.org/meetinginfo.php?id=44&ts=1471539579
http://scagpo.org/meetinginfo.php?id=44&ts=1471539579
http://scagpo.org/meetinginfo.php?id=44&ts=1471539579
http://scagpo.org/meetinginfo.php?id=47&ts=1473775390
http://scagpo.org/meetinginfo.php?id=47&ts=1473775390
http://scagpo.org/meetinginfo.php?id=47&ts=1473775390
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Supported Certification 1 

 

SCAGPO held 1 Prep Course in 2016: 

 CPPB Prep in Charleston  

 

Supported  Certification 2 

 

Of these, SCAGPO had a total of 1 member, Kathy Santandreu attend  NIGP’s Forum 

and walk the red carpet to celebrate their achievements. Due in large part to the travel 

expenses paid by the Chapter for Certificants to attend the conference in National 

Harbor 

 

Supported Certification 4 

At SCAGPO’s Annual Forum,  all newly certified professionals (5) received special 

recognition during the Networking Luncheon.  They were also honored with a desk 

plate boasting their newly earned certification 

 

Supported Certification 5 

SCAGPO hosted 2, two-day Cram Sessions:  

West Columbia http://scagpo.org/meetinginfo.php?id=43&ts=1474997752  

Aiken http://scagpo.org/meetinginfo.php?id=40&ts=1470846877  

Also, held a lottery for members to receive free training for West Columbia event. 

 

Supported Certification 6 

The President shared congratulations to newly certified professionals through e-mails 

to all members & announced them on website.  

 

Supported Certification 7 

Gave 3 members Scholarships to further their certification efforts: Tameeka Donald, 

Faith Williams, Jalorie Robinson,  

 

Supported Certification 8 

Honored all Certified Members at Forum 

 

http://scagpo.org/meetinginfo.php?id=43&ts=1474997752
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Provided Speakers & Facilitators 
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SCAGPO members were very active in 

NIGP and other Professional Forums: 

 
NIGP Courses: 

 Tony Ellis  

 Jim Davis  

 Joe Tommie 

 Mary Sims 

 Stacy Gregg 

 Nadine Chasteen 

 

NIGP Forums 

 Stacy Gregg 

 Stacy Adams 

 

SCAGPO members  
 

Stacy Adams, 
 Jimmy Aycock,  
John Stevens,  
Mike Spicer, 

 Kimber Craig,  
John White 
Jim Davis,  

Norma Hall, 
 Joe Tommie,   

Delbert Singleton,  
Tony Ellis 

Steve Pullie, and  
Keith McCook 

 
all hosted training 

sessions at SCAGPO 
Sponsored events this 

year. 
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Section 4 



Legislative Updates & Positive Influence 
IV. Excellence in Advocacy for Members & the Profession 
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As written in the By-Laws, SCAGPO has a Legislative & Resolutions 

Committee.  Last year’s Chairperson provided updates on legislation as it 

was occurring. 

 

SCAGPO also shared announcements from The State’s Materials 

Management Office as well as shared current news.   

 



Grassroots Efforts/Community Service 
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Community Service 1, 2, 3, 4 
 Spring – Food Drive Homeless 

Shelter 
 Summer – Veterans Supply 

Drive 
 Fall – Cancer Awareness 
 Winter - Blood Drive 
 



Grassroots Efforts/Community Service 
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VA Toiletry Drive in 
Aiken SC 

Charitable Project 2 ,3,4,5,6  
 

Drop off to Dorn VA 



Grassroots Efforts/Community Service 
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Veterans Day found the members at the Annual 
Forum in Myrtle Beach.  To honor our Veterans, 
SCAGPO gifted coins with the above designs to 
members, vendors, hotel employees, and other guests 
of the hotel.  



Purchasing Month Events 
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Purchasing Month is 
a special month for 
SCAGPO members.   
 
Purchasing Month 
1:  
To begin, we 
requested and 
received a 
Proclamation from 
the Governor.  
 
Purchasing Month 
2:  
The President 
accepted online 
requests from 
members to send 
Purchasing Month  
announcement 
letters to 
administrators 
across the State as 
requested. 
http://scagpo.org/fo
rm.php?form_id=21
&c=1  

http://scagpo.org/form.php?form_id=21&c=1
http://scagpo.org/form.php?form_id=21&c=1
http://scagpo.org/form.php?form_id=21&c=1
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http://scagpo.org/form.php?form_id=21&c=1
http://scagpo.org/form.php?form_id=21&c=1
http://scagpo.org/form.php?form_id=21&c=1
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http://scagpo.org/form.php?form_id=21&c=1
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Non-Traditional Partnerships 
IV. Excellence in Advocacy for Members & the Profession 

Partnership 1: 

 

Following 

Hurricane 

Matthew,  

SCAGPO 

worked with the 

Emergency 

Management 

Division to 

disseminate 

much needed 

information to 

members about 

training an 

meetings.  

 

 A month after 

the flood, we 

added an 

additional 

session on 

FEMA training at 

our Annual 

Forum.  



Non-Traditional Partnerships 
IV. Excellence in Advocacy for Members & the Profession 

Partnership 2 

In 2016, SCAGPO Partnered with GFOA to exchange  members for 

several events, including their conference, and SCAGPO’s Conference 

and Reverse Trade Show 

66 



Non-Traditional Partnerships 
IV. Excellence in Advocacy for Members & the Profession 

Partnership 3 

In 2016, SCAGPO Partnered with the Governor’s Office for Small 

Minority Business Administration to plan and execute their annual trade 

show.  The Chapter provided members to help plan.  Also, provided 

marketing, and secured a booth for the show.  
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Non-Traditional Partnerships 
IV. Excellence in Advocacy for Members & the Profession 

Partnership 4 

 

SCAGPO Partnered with Bank of America to provide marketing through a reciprocal 

link on the website for registration to BOA’s annual P-Card summit.  

 

The event was also marketed through the organization’s weekly announcements. 
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Collaboration 1: 

 

SCAGPO offered free Webinar Series in January  to other NIGP Chapters.  
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Collaboration with other Associations 
IV. Excellence in Advocacy for Members & the Profession 



Collaboration 2: 

 

SCAGPO planned a low cost UPPCC study session near the Georgia Border for the 

specific purpose of offering this benefit to neighboring Chapter Members.  
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Collaboration with other Associations 
IV. Excellence in Advocacy for Members & the Profession 



Bonus 
IV. Excellence in Advocacy for Members & the Profession 

Bonus 1 - Advocacy 

 

SCAGPO  is generous 

with sharing GREAT 

News on behalf of our 

members.  We gladly 

share news with HR 

Departments, Alumni 

Magazines,  and local 

newspapers as 

requested.   

 

Pictured are 

announcements we 

sent to the City of Cobb 

County as well as 2 

Georgia Chapters 

regarding our shared 

member, Joe Tommie 

 

Also 

 

An email sent to 

leadership at SC 

Department of Natural 

Resources regarding 

Mary Ellen Williams.  
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Bonus 
IV. Excellence in Advocacy for Members & the Profession 

Bonus 2 - Advocacy 

 

SCAGPO requested 

that the SC State 

Library add a collection 

of NIGP books to their 

library for members 

interested in pursuing 

UPPCC certification. 
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Bonus 3 - Advocacy 

 

SCAGPO ‘s Trade Show has 

grown phenomenally each 

year.  It’s a favorite among 

vendors in the area because of 

the level of engagement 

SCAGPO offers our vendors in 

addition to the Trade Show.   

 

This year’s show sold out 

quickly because the Forum 

Committee allowed vendors to 

choose their own booth upon 

payment of their registration.  

 

Vendors are invited to 

participate in Pre-Forum 

events, the Silent Auction, 

receive FREE training in our  

work sessions, and attend the 

President’s Reception and 

Networking luncheon.  



Bonus 
IV. Excellence in Advocacy for Members & the Profession 
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Bonus 4 - 

Advocacy 

 

SCAGPO 

reached out to 

several state 

and national 

legislators to 

invite them to 

participate in 

events.  

 



Bonus 
IV. Excellence in Advocacy for Members & the Profession 
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Bonus 5 - Advocacy 

 

SCAGPO shared a very nice greeting from our Congressman Joe Wilson. 

 



Bonus 
IV. Excellence in Advocacy for Members & the Profession 
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Bonus 6 - Advocacy 

 

SCAGPO enjoyed a museum exhibit at the SC State Museum in Columbia, SC. The 

exhibit relayed the impact of public procurement in South Carolina and included 

artifacts donated by members. http://scagpo.org/gallery.php?p=2  

 

http://scagpo.org/gallery.php?p=2
http://scagpo.org/gallery.php?p=2
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Scholarship Programs 
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SCAGPO has a well established Scholarship Program for members.   

 

Scholarships 1: 

 

Our Pre-Forum, Bowling and Golf events serve as fundraisers for the Professional Development 

Scholarship, which is used to help members meet educational goals.  Through this scholarship, we pay 

college tuition, for NIGP courses, and expenses related to NIGP’s Forum or SCAGPO’s Forum. A total of 

4 Professional Development Scholarships were awarded this year . 

 

 

Scholarships 2 

 

During our Annual Forum, our Certification Committee hosts a Silent Auction. The proceeds from the 

auction are used for our Certification Scholarship, which provides assistance to members seeking to 

meet certification (or recertification) goals.  These scholarships pay for NIGP Courses SCAGPO Training 

Events, and UPPCC fees. A total of 3 Scholarships were awarded this year 

 

 

http://scagpo.org/SCAGPO_Awards


Scholarship Programs 
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Professional Development Scholarship Application 

Certification Scholarship Application 

http://scagpo.org/images/downloads/Certifications/certification_scholarship_application__1_.pdf


Social Media 
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SCAGPO’s Social Media Policy 

allows for use with several 

applications. The Board adopted 

a Social Media Policy, which 

allowed for instant use of 

Facebook, Twitter, LinkedIn, and 

YouTube. 

 

Social Media 1, 2, 3: 

Of these accounts, the most 

used ones include the Facebook 

and Twitter accounts, primarily 

for announcements and updates.  

There are 2 Facebook “accounts” 

, a closed Facebook Group (for 

private Members Only 

discussions) and a Fan Page (to 

make announcements to 

members, vendors, and the 

general community). 



Career Fairs & Outreach 
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SCAGPO’s leadership 

encourages members to engage 

with local schools  to share the 

with young people information 

about Public Procurement.   

 

Career Fair & Outreach 1: 

Accordingly, members may find 

tools on our website to assist 

them as they speak at their 

children’s schools. 

Powerpoint Presentation 

http://scagpo.org/images/downloads/procurement_careers_pwrpoint_c.pdf


Career Fairs & Outreach 
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Career Fair & Outreach 2: 

SCAGPO has  a general brochure, housed on the website, which is appropriate for 

career day, vendor, and member recruitment events.  

http://scagpo.org/images/downloads/scagpobrochure2.pdf


Career Fairs & Outreach 
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Career Fair & Outreach 3,4,: 

 

SCAGPO found employed the services of students to assist with our events.   

 

 We enlisted 2 young ladies from River Bluff High School to assist with the set up 

for the Reverse Trade Show in Lexington.   

 

 We negotiated the use Benedict College students as of interns to assist with the 

Annual Forum & Trade Show at Myrtle Beach.  



Bonus 
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Excellence in Inspiring Procurement For the Future: 

 

 

SCAGPO complimentary NIGP Courses through lotteries and door prizes:  

 

 Bonus 1 

    Managing End Users & Suppliers - 15 Students Complimentary 

 

 Bonus 2 

    Introduction to Procurement - 2 Students Complimentary 

 

 Bonus 3 

    CPPB Prep - 1 Student Complimentary 

 

 Bonus 4 

    Sourcing in the Public Sector – 1 Complimentary 

 

Total 19 Complimentary Courses Paid in addition to scholarship purchases 


